Unmoderated Usability Testing Script [TEMPLATE]
Study name:
(Use a meaningful name that includes the product and some details) 
Goal of the study:
What are you trying to learn?
Target participants:
Who is this for?
Key tasks to test (3 - 12):
· Task 1:
· Task 2:
· Task 3:

1. Welcome Screen 
Thank the participant for partaking in your study. Make sure to name the study and it matches the other correspondence they have received about the study, so they know they are in the right place
Welcome and thank you for volunteering to participate in our study: [Study  Name]. 
In this study, we are looking to better understand [brief description of the purpose of the study].
You are seeing this message because you were invited to participate in this research.
2. Consent 
Outline the terms of the study and include:
· Project details
· Participant rights
· Agreed compensation or incentive (if applicable)
· Study moderator/researcher contact info
Be sure to have a required question for consent, so ensure all participants are fully in agreement.
If you have read and understand the terms of the study and would still like to participate, please confirm. (Required)
☐ I agree with the terms and wish to participate.
☐ I do not agree.
3. Initial Instructions
Provide an estimate of how long it will take to complete the study. Specify if they can start and come back to complete later or not and any study deadlines. Assure them that the study is not a test, but a gauge of experiences and perspectives of the various types of  people the product will be used by. Point out any nonobvious navigation tools or procedures (i.e., going back to previous questions.

Remember to:
· Break long studies into sections
· Only give instructions relevant to the current section
· If complex, also include instructions in the recruitment email
This study will take approximately [X minutes].
[State if they can pause/return later, if applicable]
This is not a test of you.  We are interested in your experiences and perspectives.
Please go through each task and do what you would normally do in real life. There are no right or wrong answers.
If anything is unclear, just do your best based on what you see.
You may be asked a few short questions along the way.

4. Pre-Test/Warm-up Questions
To get participants warmed up, ask some light easy questions. These should be easy things for the participants to answer and not require too much thought. You might want to ask some questions to gather some more background information about your participants, so consider asking questions you might have left out of your screener. 
Ask 1–6 questions max.
Examples:
· How often do you use [product/type of product]?
· What do you typically use it for?
· How familiar are you with [feature/topic]? 
Q1:
 [Insert question – e.g. “How often do you use [product/type]?”]
Q2:
 [Insert question]
Q3:
 [Insert question]
*See the Question Bank for sample warm-up/pre-test questions*
5. Tasks + Follow-Up Questions
List out your tasks one by one. See Developing Tasks For Usability Testing for guidance. 

Task Template
Task [#]: [Name]
Task prompt:
Describe what you want the participant to do in a real-world context. 
[Describe a realistic scenario. Do NOT give them step-by-step instructions]
Example prompt: “You need to find [X]. Show how you would do this.”
*Success criteria:
What is the correct or expected outcome? Document the paths, locations, etc.
*For internal use only. Do not show to participants.

In addition to performing tasks, you may want to have them answer some questions immediately after to collect more data about their experience. We suggest using the same follow-up questions for every task to assist with analysis, if it is appropriate. 



Ask 1–6 follow-up questions max.
Follow-Up Questions
Q1 (Rating):
 [“How easy or difficult was this task?”]
Q2 (Optional):
 [“Please explain your rating.”]
Q3 (Optional):
 [“What, if anything, was confusing?”]
*See the Question Bank for sample follow-up questions*

6. Closing Questions
Ask a few questions to get a final temperature check, gauge overall impressions, and capture anything missed about what they thought about their experience. Include open-ended questions so they can share additional thoughts, rating-scale questions for measurable quantitative feedback, and add a few checks to gauge their understanding of the experience. 

Q1 (Overall rating):
 [“How would you rate your overall experience?”]
Q2:
 [“What did you find most confusing or frustrating?”]
Q3:
 [“What worked well?”]
Q4:
 [“Is there anything you expected but didn’t find?”]
Q5 (Open text):
 [Any additional comments, questions, or suggestions]
*See the Question Bank for sample closing questions*

7. Thank you
Thank the participant again for their time and make it known how their results will be used. Reconfirm how you will follow up with them regarding any follow up interviews and compensation with clear timelines. Share contact details and encourage them to reach out if they ran into any issues during the study, whether technical or related to the experience itself.
Thank you for taking the time to complete this study.
Your feedback will help us improve [product/system name].
[Explain how the results will be used.]
If applicable:
We will follow up regarding compensation by [insert date]
We may contact you for a follow-up interview
If you experienced any issues during the study, please contact:
[Insert contact details]
Thank you again for your time.


